The California Institute of Technology’s (Caltech) Jet Propulsion Laboratory (JPL)
Office of the Chief Information Officer (OCIO), operating under a prime contract with
the National Aeronautics and Space Administration (NASA), anticipates awarding a
Subcontract for managing the IT infrastructure and end user services and support for the
5,000 person organization, located in Pasadena, CA. JPL is not yet announcing a
solicitation but instead gathering information to determine both the capabilities of
industry, and interest in participating in this competitive subcontract award process.

An initial Request for Information (RFI) was announced on May 25, 2012, and based on
industry feedback, a more detailed statement or work has been developed, and is located
under the “RFI” tab to the upper left of this page. Please check back to this page often,
for any updated documents or information. JPL is currently planning an opportunity for
industry to discuss the operational environment of the requirements released thus far. The
event will be open to all interested parties and will be on Monday, November 12, 2012 at
JPL. Additional information on details will be provided shortly.

It is emphasized that this is not a solicitation announcement and is for preliminary
planning purposes only, and does not constitute a commitment, implied or otherwise, that
JPL will solicit your company for any such procurement in the future. Neither JPL nor
the Government will be responsible for any costs incurred by you in furnishing this
information. Prospective subcontractors are advised that any information provided shall
be deemed to be furnished with unlimited rights to JPL, with JPL assuming no liability
for the disclosure, use, or reproduction of such data.

Any questions technical in nature should be directed to Gordon Campbell at 818-354-
2848. Please contact the undersigned with any other questions you may have..

Regards,

Joel Esparza

Subcontracts Manager
818-354-5828
Joel.Esparza@jpl.nasa.gov
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